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SBC'S SUCCESS IN OPENING ITS LOCAL ~TS AND
COMPLYING WITH THE 1996 TELECOMNONICATIONS ACT

October 1998 Report - Overview

SBC's local exchange companies (Southwestern Bell Telephone, Pacific Bell and Nevada Bell)
(referred to collectively here as SBC) have dedicated significant resources and investment to
open their markets to local competition and to comply with all requirements contained in the
1996 Telecommunications Act. SBC is committed from the highest levels of the companies to
open their local networks to enable others to enter the local exchange telecommunications
markets in which SBC operates. As described in detail below, SBC has made available products,
services and systems required by Section 251 and the competitive checklist of the 1996 Act, and
competitive local exchange carriers ("CLECs") or local wholesale customers have ordered and
are actually using each of the 14 competitive checklist services and products to provide local
service in all seven SBC states.

There is irrefutable evidence that new entrants are obtaining the network elements that they need
from SBC to provide local service, that they are providing such exchange services to end users
and that their ability to enter the market is unambiguous. SBC has lost more access lines to its
local wholesale customers than any other LEC in the country and in May, 1998 became the first
RBOC to lose more than one million lines to CLECs. Taken together, these data demonstrate
that barriers to entry into the local market in SBC's states have been eliminated, that competitive
entry is occurring and that all 14 checklist items are legally and practically available to CLECs
that want them. CLECs have obtained a minimum of 1.2 million to 1.86 million resold and
facilities-based lines in SHC's states. As described below, the 1.2 million lost lines figure is a
minimum and clearly understated number and the 1.86 million figure is a realistic estimate based
on very conservative assumptions. Of the approximately 1.86 million lines obtained by CLECs,
approximately 686,000 were resale lines and an estimated 1.2 million lines were captured by
facilities-based carriers. These lost lines, moreover, represent a disproportionate revenue loss
since the major long distance carriers and CLECs have publicly acknowledged that they have
targeted the more profitable "high value" heavy users. As a result of SBC's compliance efforts,
CLECs now can use resale, interconnection or unbundled network elements to compete for and
take SBC customers.

In the face of undeniable market facts, it is clear that SBC has opened its markets to local
competition and made available the statutorily required 14 point checklist items. The numbers
are clear and irrefutable. For example in the past 2Y2 years, not only has SBC lost almost two
million lines to CLECs, but through the end of September, 1998:
• SBC has also signed 390 interconnection agreements with local wholesale customers and 286

of these agreements have been approved by state PUCs
• 264 CLECs are operational and have passed local orders to SBC
• More than 124 CLECs are using SBC's Directory Assistance and Call Completion Services
• More than 3.1 million CLEC service orders have been processed without a backlog
• 557,400 CLEC customers are listed in SBC's White Pages
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• More than 438,400 trunks have been provisioned to CLECs (with a call carrying capacity of
4.3 million lines and it is estimated that each of these trunks supports at least 2.75 CLEC

lines)
• 124,000 lines have been converted to CLECs via interim number portability and LNP
• 59,600 unbundled loops have been provisioned
• 846 operational physical collocation cages have been provided to CLECs
• 26.6 million telephone numbers have been provided to CLECs for facilities-based use
• More than 17.2 billion minutes of local and Internet traffic have been exchanged between

SBC and CLEC networks

Moreover, SBC has developed and implemented more than 65 performance measurements in
each of its seven states covering all aspects of its relationships with CLECs. These
measurements mirror precisely the model performance measurements advocated by the U.S.
Department of Justice. The results generated from these measurements demonstrate that SBC is
providing CLECs with checklist items in substantially the same time and manner that it
providing such services to itself. Thus, the IXCs' and CLECs' argument that SHC has not lost
the required number of local customers is an intentional mischaracterization of the Act, as
conceded by the DOJ and the FCC. Both of these agencies acknowledge that there is no market
share loss or metric test required by the Act. The only statutorily required test is embodied in the
competitive checklist and irrefutable market facts confirm that SBC has made available the
checklist items.

The fact that CLECs have obtained almost two million lines from SBC is compelling evidence
that SBC has opened its markets to competition. In light of the market facts, listed above, it is
clear that many of the isolated, anecdotal, outdated and unrepresentative complaints raised by the
major long distance carriers are self-serving and have less to do with whether SBC has actually
made available specific checklist items in an appropriate manner and more to do with protecting
their long distance market shares and profits from the increased competition that would result
from SHC entering that market. Moreover, isolated and anecdotal complaints raised by other
CLECs must also be put in context since it is in their self-interest to delay SHC's entry into the
long distance market for as long as possible so that they can continue to use the 271 process as
leverage to obtain additional advantages from regulators and to target and offer one-stop
shopping to high profit business customers while SHC is denied the ability to offer comparable
full-service bundles of services to business and residential customers. Notwithstanding the
extraordinary efforts it has made to date to open its markets, SHC is continuing to make
improvements in its procedures and systems, it is actively participating in collaborative processes
in Texas and California, and it is working with regulators and wholesale customers to resolve
identified issues.

SHC's Capital and Expense Investments To Open Its Markets
• Since the passage of the 1996 Act on February 6, 1996, SHC has devoted significant

fmancial, technical and personnel resources to implement the market- and network-opening
requirements of Sections 251 and 252 of the Act. SHC management and employees have
made extraordinary efforts to open SHC's networks to competitors. SHC has incurred more
than $1.2 billion in expense and capital expenditures and devoted more than 3,300 employees
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to implement the Act and open its local markets to competition - including but not limited to
operational support systems, number portability, trunking, local service centers, equipment,
computer hardware, software and manpower. Of these expenditures, Pacific Bell and
Nevada Bell have spent more than $702 million and SWBT has expended more than $493
million. By the end of 1998, SBC estimates that it will have spent a total of $1.3 billion
making certain it meets the requirements of the Act.

Interconnection Agreements

• Signed Agreements:
SBC and CLECs have signed 390 interconnection and resale agreements within SBC's
seven-state service area. In addition, 535 CLECs have received PUC approved certificates
to provide local service in SBC states. The good faith associated with SBC's negotiation of
interconnection agreements with CLECs is illustrated by the fact that the parties voluntarily
consummated 390 agreements and only 26 arbitrations were required. In excess of 90
percent of the agreements approved by PUCs have never been appealed, they are in force,
and CLECs have access to all of their terms and conditions.

• PUC Approved Agreements:
The various state commissions have approved 286 SBC-CLEC interconnection and resale
agreements. These approved agreements give the CLECs everything they say they need to
provide local services and compete against SBC. There are a large number of PUC approved
agreements in each ofSBC's states: Texas: 126; California: 31; Kansas: 35; Arkansas: 29;
Oklahoma: 22; Missouri: 30 and Nevada: 13 approved agreements.

• Current Negotiations:
SBC currently is in the process of negotiating more than 537 additional interconnection,
resale and combination interconnection agreements.

CLECs Competing Against SBC
• As of the end of September 1998, 264 CLECs were operational in SBC's territory and

passing resale, interconnection or UNE orders to SBC. 122 CLECs were passing orders in
Texas alone.

SBC Access Lines Lost to CLECs Based on E-911 Listings and Resale
• Through the end of September 1998, 1.2 million access lines have been captured by CLECs

through resale or through the establishment ofnew facilities-based service (based on
E-911by CLECs in SBC's seven-state service area). Approximately 714,000 SBC lines have
been resold by CLECs and approximately 480,500 additional customers are being served on
a facilities-basis (as indicated by CLEC E-911 listings) by CLECs in SBC's territory. As
described below this is a conservative and minimum number of lines served by CLECs.

SUMMARY TABLE OF LINES LOST-CONSERVATIVE ESTIMATE
A conservative and understated estimate of the approximate number of lines lost to CLECs in
SBC's 7 states on a resale and facilities-basis (using E-911 listings as the indicator) is:
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Resale Resale Resale Resale Facilities Total
Total Residential Business Priv. Coin Based Lines Lines Lost

a) California: 251,600 121,900 120,230 9,470 345,070 596,670

b) Texas: 317,128 197,066 106,114 13,948 80,173 397,301

c) Kansas: 61,847 26,736 35,101 10 2,416 64,263

d) Oklahoma: 34,555 25,322 8,341 792 20,038 54,593

e) Missouri: 29,741 16,027 13,663 51 5,633 35,374

f) Arkansas 16,892 14,464 2,418 10 12,422 29,314

g) Nevada: 2,115 327 1,788 0 14,792 16,907

RESOLD LINES: 713,778 401,842 287,655 24,281

FACIL.-BASED 480,544
LINES LOST:

SBCTOTAL 1,194,322
LINES LOST:

REALISTIC ESTIMATE OF TOTAL COMPETITIVE LINES SERVED BY CLECS
It is also possible to estimate how many lines are being served by facilities-based carriers by
calculating the "estimated bypass" associated with the interconnection trunks that have been
provided to CLECs. Facilities-based CLECs do not order trunks unless they have local lines and
traffic to support and utilize such trunks. Based on past engineering experience, most LECs
would estimate that every trunk could support approximately ten facilities-based lines. Since
CLEC networks may not be engineered for maximum efficiency and since CLECs are
disproportionately serving heavy use Internet lines, we have made the very conservative
assumption that CLEC trunks are serving only 2.75 facilities-based lines per end-office
interconnection trunk. Using, this conservative methodology demonstrates that CLECs are
serving approximately 1.86 million lines in SBC's states (i.e., 713,778 resold lines and an
estimated 1,146,099 facilities-based lines). The following chart illustrates the number of resold
and bypass facilities-based lines that are being served by CLECs in SBC's seven states:
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Total
Competitive

Total Lines
Lines Estimated served

Resold Unbundled Provided Interconnection Bypass by
Lines Loops BySBC Trunks Lines! CLECs--

California 251,600 47,275 298,875 273,813 705,710 957,310

Texas 317,128 2,651 319,779 121,691 331,999 649,127

Missouri 29,741 1,770 31,511 17,918 47,504 77,245

Kansas 61,847 402 62,249 4,153 11,018 72,865

Oklahoma 34,555 1,701 36,256 11,514 29,962 64,517

Arkansas 16,892 1,853 18,745 6,434 15,840 32,732

Nevada 2,115 3,986 6,101 2,928 4,066 6,181

TOTAL 713,778 59,638 773,416 438,451 1,146,099 1,859,877

SHe has made Resale available
• Given that CLECs now resell more than 713,700 lines in SBC's territory, there can be no

dispute that resale of local service is available and significant in SBC's territory. SBC has
demonstrated that it has made resale available and that its ass can process CLEC resale
orders in an accurate and timely manner without any backlogs. For example, in the last four
months of 1997 (before AT&T and MCI unilaterally decided to abandon residential resale
competition), SBC processed an average of 60,000 resale orders in each of these four months
without a backlog. These numbers confirm that SBC has developed state-of-the art
operational ass that can handle large volumes of CLEC resale orders in an accurate, timely
and non-discriminatory manner.

• Resale activity has changed and slowed since April 1999 as AT&T and MCI continued there
efforts to redline the residential resale market. First, beginning in April, there was a
noticeable shift by CLECs from residential to business customers. Prior to April, CLECs had
used resale to serve more residential than business customers. After April, CLECs shifted
their efforts to use resale to serve business customers, almost to the exclusion of residential
customers. For example, prior to April, 66 percent of the 615,000 resale lines in SBC's states
served residential customers and 34 percent served business customers. Between April and
September, the trend reversed and CLECs used resale to serve business customers almost

1 Bypass estimate assumes 2.75 lines per interconnection trunk minus the
number of Unbundled Loops. This number represents the estimated number of
bypass lines served by facilities-based carriers in SBC's seven states.

5

----------_.._-----------------------



exclusively (e.g., during that period, CLECs obtained 100,000 business resale lines compared
to only 10,000 net residential lines). Second, between March and September, CLECs have
almost completely abandoned the residential resale market in California. Prior to March,
CLECs served more than 145,000 resale lines in California, but from March to September,
cumulative residential resale lines in California declined by more than 25,500 lines as a result
of publicly acknowledged decisions by AT&T and MCI to stop signing up new residential
resale customers in California and by encouraging their existing resale customers to switch to
other carriers. Nevertheless, even if the major IXCs chose for their own strategic, internal
business and regulatory reasons not to take advantage of the residential resale option made
available to them by SBC because they do not like the resale pricing discounts required by
the 1996 Act and approved by the PUCs, there can be no dispute that SBC has met its
obligations under the Act to make resale available to its local wholesale customers. The
figures listed above demonstrate that SBC has made available to CLECs all the systems and
services they need to compete on a resale basis in each of SBC's states. In all of SBC's,
states, competitors can sign-up any or all resale customers in those states for their local
service as easily as they sign-up long distance customers.

FACILITIES-BASED COMPETITION STATUS:
Facilities-based competition in SBC's states is substantial and has increased dramatically in
recent months. CLECs are serving a minimum of480,500 to 1.2 million lines on a facilities­
basis in SBC's territory. The following market facts demonstrate that SBC has opened its local
markets to competition and that in addition to making resale available to competitors, SBC is
also providing CLECs with the facilities and network elements they need from SBC in order to
compete on a facilities-basis in the local exchange market. Information is not available to SBC
to identify with precision the full extent of facilities-based competition in each of its states.
Available indicators underestimate the extent of facilities-based competition and are imperfect
measures of competitive entry because each captures only that part of entry that requires action
by SBC and does not capture the extent of facilities-based self-supply being undertaken by
CLECs. Nevertheless, a review of available indicators (e.g. CLEC E-911 listings and lines
served by Interconnection Trunks) demonstrate that there is significant and growing facilities­
based competition in SBC's states and that a minimum of 480,500 lines are being served by
facilities-based carriers and that a more realistic estimate is that an estimated 1.2 million lines
are being served on a facilities-basis by CLECs in SBC's states.

CLEC E-911 Numbers-Best Conservative Indicator of Facilities-Based Competition
• CLEC listings in the E-911 database is the best conservative available indicator of the

minimum number of access lines being served on a facilities basis by facilities-based carriers.
These numbers, however, underestimate the actual number of facilities-based lines being
provided by CLECs because many businesses only use a single number or a few numbers to
serve a large group of access lines. Nevertheless, the E-911 listings show that CLECs serve a
minimum of 713,778 lines in SBC's 7 states on a facilities-basis. Specifically, CLECs have
requested E-911 service for 713,778 lines from their own NXX Codes that were assigned to
them to provide facilities-based service.

• In California alone, 14 facilities-based carriers serve approximately 345,000 lines on a
facilities basis (based on E-911 listings). CLEC E-911 listings indicate that there is at least
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the following number of lines being served on a facilities-basis in the other SBC states:
Texas: 80,000; Oklahoma: 20,000; Nevada: 14,800; Arkansas: 12,400; Missouri: 5,600;
and Kansas: 2,400 facilities-based lines.

• See above for a description of the 1.86 million facilities-based lost lines estimate based on
interconnection trunks being used by CLECs.

Numbers Ported-Another Indicator of Facilities-Based Competition
• More than 124,000 existing SBC lines have been ported via interim number portability

(108,269 lines) and long-tenn number portability (15,768 lines) to facilities-based
competitors in each of SBC's seven states. CLECs have chosen to port mostly business lines,
but the same basic processes and procedures can be used to port residential lines. This is one
indicator of facilities-based competition that has occurred in SBC's seven states, but it
underestimates the actual amount of facilities-based competition that has occurred. Each of
the numbers ported represents conversion of an existing line from SBC to a facilities-based
CLEC provider. It should be noted, however, that lines do not have to be ported when
CLECs serve new lines/customers on a facilities-traffic.

Minutes Exchanged - Another Indicator That SBC's Networks Are Open
• The fact that more than 17.2 billion minutes of local and internet traffic has been exchanged

between SBC and CLEC networks is compelling evidence that SBC has opened its networks
and has met the competitive checklist. Reciprocal compensation minutes of use is an
indicator that demonstrates that actual local traffic is being exchanged between CLECs and
SBC. A substantial amount of local traffic has been exchanged between SBC and CLECs,
with most of that traffic (and the corresponding reciprocal compensation) going from SBC to
the CLECs. For example, approximately 5.3 billion minutes of local traffic (excluding
Internet traffic) has been exchanged between SWBTlPacific BelllNevada Bell and CLECs
over interconnection trunks. More than 80% of this local traffic has been exchanged from
SBC to CLEC networks. It should be noted, that these minutes do not capture all local
minutes being generated by CLECs because they do not include CLEC-to-CLEC traffic or
on-net (i.e., intra-CLEC) traffic.

• In addition, the fact that an additional 11.9 billion minutes of Internet traffic has been
exchanged between SBC and CLEC networks also demonstrates that SBC's networks have
been opened to competition. The 17.2 billion minutes of local and Internet minutes-of-use
exchanged between SBC and CLEC Networks confinn that SBC's networks are open to and
connect with CLEC networks.

UNEs, Interconnection and Other Facilities-Based Products Provided By SBC to CLECs

• Interconnection Trunks:
SBC's provisioning of local interconnection trunks is an indicator that the interconnection
checklist requirement has been met and that actual local exchange traffic is being exchanged
between CLECs and SBC. SBC has provisioned approximately 438,400 one-and two-way
interconnection trunks to CLECs in SBC's seven-state service area. This represents the call
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carrying capacity on the local service provider networks for 4.3 million lines. Moreover, as
described above, facilities-based carriers do not order trunks from SHC unless they have
local lines and traffic to utilize such trunks. It can be conservatively estimated that each
trunk being used by a CLEC is supporting at least 2.75 facilities-based lines being provided
by that CLEC. These trunks allow CLECs to connect their networks and customers to SBC's
network. The following number of trunks were provided by SHC to CLECs: California:
273,800 trunks; Texas: 121,600; Oklahoma: 11,500; Missouri: 17,900; Arkansas: 6,400;
Kansas: 4,100; and Nevada: 2,900 trunks.

• Unbundled Loops:
Unbundled loops are the direct connection between the local network and customer's
premises. CLECs can provision loops themselves, or they can lease unbundled loops from
SBC or other suppliers. Because CLECs can self-provision loops, the number of unbundled
loops provided by SBC understates the extent of existing facilities-based competition.
Nevertheless, approximately 5\1,60051,800 unbundled loops have been provisioned by SBC
to CLECs in SBC's seven states.

• CLEC Collocation Arrangements:
Collocation is an important measure of competitive facilities-based presence because once a
competitor is collocated in an SBC central office it has access to every loop connected to that
central office. 146-787 physical collocation arrangements are operational in SBC's seven­
state service area --~203 ofthese are in SWBT's region, with 581 in California.

• 386 physical collocation arrangements (96 in SWBT and 289 in CalifornialNevada) are
currently being worked on and pending completion.

• 121 virtual collocation arrangements are operational in SWBT's five-state territory.

• E-911 Trunks:
CLECs have requested and SBC has provisioned 908 operational E-911 trunks to facilities­
based CLECs in SHC's seven-state service area. Of this number, 632 are located in
California and 270 are in SWBT states.

• DAlOS Trunks:
More than 1,270 Directory/Operator Assistance trunks have been provisioned by SWBT to
CLECs in the five SWBT states. More than 120 CLECs are using SWBT's Directory
Assistance and "0" Call Completion services.

Telephone Numbers Requested By and Assigned to CLECs
• 2,661 NXX codes (each code representing 10,000 numbers) have been assigned to facilities­

based CLECs in SBC's seven-state service area, with an additional 278 assignments pending.
In other words, CLECs have requested and sac has assigned 26.6 million telephone
numbers to CLECs in its seven states; more than 14.9 million numbers have been requested
by CLECs in California and an additional 11.6 million numbers have been requested in
SWBT's five states.
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Access to SHC White Page Directories
• CLEC information can be included in all SBC White Page directories in SBC's seven state

service areas. SBC has provided more than 557,000 white page listings for its local
wholesale customers. Of these listings, 375,000 have been in SWBT states and 180,800 in
California.

Access to SHC Poles and Conduits
• sac has provided competitors with access to more than 374,000 of its poles and

approximately 8.4 million feet of conduit space for their use to compete against SBC in its
seven states.

CLEC Orders Handled by SHC's OSS and Local Service Centers
• Since the 1996 Act passed, SBC's OSS and Local Service Center personnel have handled

more than 3.1 million service orders from CLECs to order facilities, network elements and
resold or second lines for their customers, change or add vertical services etc. More than 2.1
million orders from CLECs have been processed in the SWBT five-state region and
approximately 925,000 orders have been processed in CalifornialNevada. The fact that
SWBT processed more than 1.2 million orders in 1997, and an additional 1.4 million orders
in the first nine months of 1998, without a backlog, is strong evidence that SBC has
developed state-of-the-art OSS and that these systems are being used by CLECs to compete
in the local market against SWBT. Orders are also being processed in California in a similar
timely and accurate manner without any backJogs.

• SBC also demonstrated in Texas that its OSS (which is the same system used in all five
SWBT states) could handle large increases in volumes from CLECs. Over 1.6 million CLEC
service orders in Texas have been processed, with over 1 million orders processed in January
through September of 1998. sac's OSS and Local Service Centers have handled the
increased volume of service orders without experiencing a backlog.

Performance Measurements

• SBC has also developed and implemented more than 65 performance measurements that
cover all aspects of its relationships with CLECs in all seven SBC states. These
measurements mirror and fully comply with the model set ofmeasurements advocated by the
U.S. Department ofJustice. sac's performance measurements cover each of the five
recognized OSS functions (i.e., preordering, ordering, provisioning, maintenance and repair,
and billing).

• The results generated by these performance measurements compare SBC and CLEC
performance for each of the measurements and these results confirm that SBC is providing
each ofthe 14 competitive checklist items in substantially the same time and manner that is it
providing such services to itself.
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Conclusion

• The resale, interconnection, facilities-based and aSS-related numbers listed above provide
compelling evidence that SBC has opened each of its seven states to resale and facilities­
based competition and that SBC provides its local wholesale customers with the systems and
services they need to compete and capture SBC's local customers.

• The record confirms that CLECs have captured almost 2 million resold and facilities-based
lines in SBC's states, that CLECs have obtained millions ofchecklist products from SBC,
that SBC has provided CLECs with practical and real access to all 14'competitive checklist
items and that SBC has opened its local markets to competition.

• IXCs and CLECs who have made a strategic decision not to invest or compete in SBC's local
markets on a broad-scale or facilities basis, particularly the residential market, are doing so
for their own economic, regulatory and business reasons, not because they are unable to
obtain competitive checklist products and services from SBC. CLECs who do want to
compete on either a resale or facilities-basis in SBC's territory for business or residential
customers can provide and are, in fact, already providing such local services in direct
competition with SBC.

10128198 Report Date
Data through 9198 unless otherwise noted

10

.. _...._.__.._-------------------------



Certificate of Service

I, Mary Ann Morris, hereby certify that the foregoing "Erratum ofSBC
Communications, Inc." in CC Docket No. 96-262,94-1,97-250 and RM9210 has been
served on December 21, 1998 to the Parties ofRecord.

ary Ann Morris

December 21, 1998



ACC LONG DISTANCE CORPORATION
DANAFRIX
TAMAR HARVERTY
SWIDLER & BERLIN CHARTERED
3000 K STREET NW SUITE 300
WASHINGTON DC 20007

AD HOC TELECOMMUNICATIONS
USERS COMMITTEE
ECONOMIC CONSULTANTS
DR LEE L SELWYN
DR DAVID J RODDY
SCOTT C LUNDQUIST
SONIA N JORGE
ECONOMICAL AND TECHNOLOGY INC
ONE WASHINGTON MALL
BOSTON MA 02018
AD HOC TELECOMMUNICATIONS USERS COMMITTEE
COLLEEN BOOTHBY
JAMES BLASZAK
KEVEN S DILALLO
SASHAFIELD
LEVINE BLASZAK BLOCK & BOOTHBY
1300 CONNECTICUT AVENUE NW
SUITE 500
WASHINGTON DC 20036

AD HOC TELECOMMUNICATIONS USER
COMMITTEE
JAMES S BLASZAK
LEVINE BLASZAK BLOCK BOOTHBY
2001 L STREETNW
SUITE 900
WASHINGTON DC 20036

AERONAUTICAL RADIO I NC
JOHNCSMITH
GENERAL COUNSEL
2551 RIVA ROAD
ANNAPOLIS MD 21401



AIRTOUCH COMMUNICATIONS INC
PAMELA J RILEY
ONE CALIFORNIA STREET
9TH FLOOR
SAN FRANCISCO CA 94111

AIRTOUCH COMMUNICATIONS INC
KATHLEEN QABERNATHY
DAVID A GROSS
1818 N STREETNW
WASHINGTON DC 20036

ALABAMA PUBLIC SERVICE COMMISSION
MARY NEWMEYER
POBOX991
MONTGOMERY AL 36101

ALLIANCE FOR PUBLIC TECHNOLOGY
DR BARBARA O'CONNOR CHAIR
GERALD DEPO PRESIDENT
901 15TH STREET NW
WASHINGTON DC 20005

ALLIANT COMMUNICATIONS CO
ROBERT A MAZER
ALBERT SHULDINER
VINSON & ELKINS
1455 PENNSYLVANIA AVENUE NW
WASHINGTON DC 20004-1008

ALLIED ASSOCIATED PARTNERS LP
ALLIED COMMUNICATIONS GROUP
GELD INFORMATION SYSTEMS
CURTIS T WHITE
MANAGING PARTNER
4201 CONNECTICUT AVENUE NW
SUITE 402
WASHINGTON DC 20008-1158

ALLTEL TELEPHONE SERVICES CORPORATION
CAROLYN CHILL
65515TH STREETNW
SUITE 220
WASHINGTON DC 20005



AMBOX INCORPORATED
JAMES E KEITH
PRESIDENT
6040 TELEPHONE ROAD
HOUSTON TX 77087

AMERICA ONLINE INC
DONNA N LAMPERT
JAMES A KIRKLAND
MINTZ LEVIN COHN FERRIS GLOVSKY AND POPEO PC
701 PENNSYLVIANA AVENUE NW
SUITE 900
WASHINGTON DC 20004

AMERICA ONLINE INC
WILLIAM W BURRINGTON
JILL LESSER
1101 CONNECTICUT AVENUE NW
SUITE 400
WASHINGTON DC 20036

AMERICAN ASSOCIATION FOR ADULT AND CONTINUING EDUCATION
DAVID J NEWBURGER
NEWBURGER & VOSSMEYER
ONE METROPOLITAN SQUARE
SUITE 2400
ST LOUIS MO 63102

AMERICAN ASSOCIATION OF RETIRED PERSONS
JOHN ROTHER ESQ
DIRECTOR LEGISLATION AND PUBLIC POLICY
601 ESTREETNW
WASHINGTON DC 20049

AMERICAN PETROLEUM INSTITUTE
KELLER AND HECKMAN LLP
WAYNE V BLACK
C DOUGLAS JARRETT
SUSAN M HAFELI
PAULADEZA
1001 G STREETNW
SUITE 500 WEST
WASHINGTON DC 20001
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AMERICA'S CARRIERS TELECOMMUNICATION ASSOCIATION
TELECONLLC
FAYE F HENRIS
KIERAN T MAYS
8180 GREENSBORO DRIVE
SUITE 700
MCLEAN VA 22102

AMERITECH
MICHAEL S PABIAN
LARRY A PECK
2000 WEST AMERITECH CENTER DRIVE
ROOM4H82
HOFFMAN ESTATES IL 60196-1025

AMERITECH OPERATING COMPANIES
ITS ATTORNEYS
2000 WEST AMERITECH CENTER DRIVE
ROOM4H94
HOFFMAN ESTATES ILL 60196-1025

AMERITECH
LAWRENCE R SIDMAN
ERIC T WERNER
VERNER LIPFERT BERNHARD
90115TH STREETNW
SUITE 700
WASHINGTON DC 20005-2301

AMPRO CORPORATION
CHARLES W2 TRIPPE
CHAIRMAN AND CEO
525 JOHN RODES BLYD.
MELBOURNE FL 32934

ASSOCIATION FOR LOCAL TELECOMMUNICATIONS SERVICES
RICHARD J METZGER
EMILY M WILLIAMS
SUITE 900
888 17TH STREETNW
WASHINGTON DC 20006



AT&T CORPORATION
MARK C ROSENBLUM
PETER H JACOBY
ROY E HOFFINGER
JUDYSELLO
295 NORTH MAPLE AVENUE
ROOM 324511
BASKING RIDGE NJ 07920

AT&T CORPORATION
GENE C SCHAERR
SCOTT M BOHANNON
CARL D WASSERMAN
1722 I STREET NW
WASHINGTON DC 20006

AXES TECHNOLOGIES INC
PAUL PANDIAN
PRESIDENT
3333 EARHART
CARROLLTON TX 32230

BANKERS CLEARING HOUSE MASTERCARD INTERNATIONAL INC & VISA
USA INC
HENRY D LEVINE
LAURA F H MCDONALD
LEVINE BLASZAK BLOCK & BOOTHBY
1300 CONNECTICUT AVENUE NW
SUITE 500
WASHINGTON DC 20036

BELL ATLANTIC
JOSJEPH DIBELLA
1320 NORTH COURT HOUSE ROAD
EIGHTH FLOOR
ARLINGTON VA 2201

BELL ATLANTIC TELEPHONE COMPANY
EDWARD SHAKIN
1320 NORTH COURT HOUSE ROAD
EIGHTH FLOOR
ARLINGTON VA 22201



BELLSOUTH CORPORATION
BELLSOUTH TELECOMMUNICATIONS INC
M ROBERT SUTHERLAND
RICHARD M SBARATTA
REBECCA M LOUGH
SUITE 1700
1155 PEACHTREE STREET NE
ATLANTA GA 30306-3610

BELLSOUTR CORPORATION & BELLSOUTH TELECOMMUNICATIONS INC
M ROBERT T SUTHERLAND
4300 SOUTHERN BELL CENTER
675 W PEACHTREE STREET NE
ATLANTA GA 30375

BELLSOUTH TELECOMMUNICATIONS INC
GARY M EPSTEIN
JAMES H BARKER
LATRAM & WATKINS
1001 PENNSYLANIA AVENUE NW
SUITE 1300
WASHINGTON DC 20004-2505

BETHESDA RESEARCH INSTITUTE LTO
WALTER G BOLTER PHD
P o BOX 4044
ST AUGUSTINE FL 32085

BETTY D MONTGOMERY
ATTORNEY GENERAL OF OHIO
PUBLIC UTILITIES SECTION
180 EAST BOARD STREET
COLUMBUS OH 43215-3793

CABLE & WIRELESS INC
RACHEL J ROTHSTEIN
8219 LEESBURG PIKE
VIENNA VA 22182

CABLE & WIRELESS INC
DANNY E ADAMS

EDWARD A YORKGITIS JR
1200 19TH STREETNW
SUITE 500
WASHINGTON DC 20036



CALIFORNIA CABLE TELEVISION ASSOCIATION
ALAN J GARDNER
JERRY YANOWITZ
LESLA LEHTON
JEFREY SINSHEIMER
4341 PIEDMONT AVENUE
OAKLAND CA 94611

CALIFORNIA CABLE TELEVISION ASSOCIATION
DONNA N LAMPERT
CHRISTOPHER J HARVIE
JAMES J VALENTINO
MINTZ LEVIN COHN FERRIS
GLOVSKY AND POPEO PC
701 PENNSYLVANIA AVENUE NW, SUITE 900
WASHINGTON DC 20004

CARL S NADLER
JENNER & BLOCK
12TH FLOOR
601 THIRTEENTH STREETNW
WASHINGTON DC 20005

CATHERINE O'SULLIVAN
NANCY GARRISON
DEPARTMENT OF JUSTICE
ANTITRUST DIVISION
APPELLATE SECTION - ROOM 10535
PATRICK HENRY BUILDING
601 D STREETNW
WASHINGTON DC 20530

CENTENNIAL CELLULAR CORPORATION
CHRISTOPHER W SAVAGE
COLE RAYWID & BRAVERMAN LLP
1919 PENNSYLVANIA AVENUE NW
SUITE 200
WASHINGTON DC 20006

CENTER FOR DEMOCRACY AND TECHNOLOGY
DANIEL J WEITNZER
ALAN B DAVIDSON
1634 EYE STREET NW
SUITE 1100
WASHINGTON DC 20006



CENTER FOR MARKET PROCESSES
DR JEROME ELLIG
4084 UNIVERSITY DRIVE
SUITE 208
FAIRFAX VA 22030

CHAD S CAMPBELL
EUGENE D COHEN
BAILEY CAMPBELL PLC
649 NORTH SECOND AVENUE
PHOENIX AZ 85003

CHIEF
COMPETITIVE PRICING DIVISION
ROOM 518
1919 M STREETNW
WASHINGTON DC 20554

CINCINNATI BELL TELEPHONE COMPANY
FROST & JACOBS
CHRISTOPHER J WILSON
DAVID COLSON
2500 PNC CENTER
201 EAST FIFTH STREET
CINCINNATI OH 45202

CITIZENS FOR A SOUND ECONOMY FOUNDATION
JAMES GATTUSO
BEVERLY MCKITTRICK
1250 H STREET NW - SUITE 700
WASHINGTON DC 20005

CITIZENS FOR A SOUND ECONOMY FOUNDATION
WAYNE LEIGHTON PHD
SENIOR ECONOMIST
1250H STREETNW
SUITE 700
WASHINGTON DC 20005



CITIZENS UTILITIES COMPANY
RICHARD M TETTELBAUM
ASSOCIATE GENERAL COUNSEL
SUITE 500
1400 16TH STREET NW
WASHINGTON DC 20036

COMMERCIAL INTERNET EXCHANGE ASSOCIATION
ROBERT D COLLET
BARBARA A DOOLEY
RONALD L PLESSER
MARK J O'CONNOR
JAMES J HALPERT
PIPER & MARBURY LLP
1200 NINETEENTH STREET NW - SillTE 700
WASHINGTON DC 20036

COMMON CARRIER BUREAU
JANICE MYLES
POLICY AND PROGRAM PLANNING DIVISION
1919 M STREET NW
ROOM 544
WASHINGTON DC 20554

COMMUNICATIONS WORKERS OF AMERICA
MORTONBAHR
PRESIDENT
501 3RD STREET NW
WASHINGTON DC 20001

COMPETITION POLICY INSTITUTE
RONALD J BINZ - PRESIDENT
DEBRA R BERLYN - EXECUTIVE DIRECTOR
115615TH STREETNW
SUITE 310
WASHINGTON DC 20005

COMPETITION POLICY INSTITUTE
RONALD J BINJ - PRESIDENT
DEBRA R BERLYN - EXECUTIVE DIRECTOR
JOHN WINDHAUSEN JR - GENERAL COUNSEL
1156 15TH STREET NW
SillTE310
WASHINGTON DC 20005



COMPETITIVE TELECOMMUNICATIONS ASSOC
DANNY E ADAMS
STEVEN A AUGUSTINO
KELLEY DRYE & WARREN
1200 19TH STREETNW
SUITE 500
WASHINGTON DC 20036

COMPETITIVE TELECOMMUNICATIONS ASSOCIATION
GENEVIEVE MORELLI
EXECUTIVE VICE PRESIDENT AND GENERAL COUNSEL
1900 M STREET NW
SUITE 800
WASHINGTON DC 20035-3508

COMPETITIVE TELECOMMUNICATIONS ASSOC
ROBERT AAMOTH
KELLEY DRYE & WARREN
1200 19TH STREET NW
SUITE 500
WASHINGTON DC 20036

COMPUSERVE INC & PRODIGY SERVICES CORPORATION
RANDOLPH J MAY
BONDINGYEE
SUTHERLAND ASBILL & BRENNAN
1275 PENNSYLVANIA AVENUE NW
WASHINGTON DC 20004-2404

COMPUTER & COMMUNICATIONS INDUSTRY ASSOCIATION
ALLAN J ARLOW
PRESIDENT AND CEO
666 11TH STREETNW
WASHINGTON DC 20001

COMPUTER & COMMUNICATIONS INDUSTRY ASSOCIATION
CHARLES A ZIELINSKI
ROGERS & WELLS
607 14TH STREET NW
WASHINGTON DC 20005



CONSUMER FEDERAL OF AMERICA
MARK COOPER
CONSUMER FEDERAL OF AMERICA
1424 16TH STREET NW
SUITE 604
WASHINGTON DC 20036

CONSUMER PROffiCT ON TECHNOLOGY
JAMES LOVE
DIRECTOR
POBOX 19367
WASHINGTON DC 20036

CONSUMERS' COUNSEL
ROBERT S TONGREN
OHIO CONSUMERS' COUNSEL
77 SOUTH HIGH STREET
15TH FLOOR
COLUMBUS OH 43266-0550

COUNSEL FOR THE COMMONWEALTH OF THE NORTHERN MARIANA
ISLANDS
THOMAS K CROWE
DAYID H SCHWARTZ
LAW OFFICES OF THOMAS K CROWE PC
2300 M STREET NW
SUITE 800
WASHINGTON DC 20037

DANNY E ADAMS
JEFFREY S LINDER
WILEY REIN & FIELDING
1776 K STREET NW
WASHINGTON DC 20006

DAVID J NEWBURGER
NEWBURGER & VOSSMEYER
ONE METROPOLITAN SQUARE
SUITE 2400
ST LOUIS MO 63102



DAVID S J BROWN
E MOLLY LEATHY
NEWSPAPER ASSOCIATION OF AMERICA
52914TH STREETNW
SUITE 440
WASHINGTON DC 20045

DAVID C BERGMANN
YVONNE TRANFT
ASSOCIATE CONSUMERS' COUNSEL
OFFICE OF THE CONSUMERS' COUNSEL
STATE OF OHIO
77 SOUTH HIGH STREET
15TH FLOOR
COLUMBUS OH 43266-0550

DEPARTMENT OF mSTICE
ANTITRUST DIVISION
CATHERINE O'SULLIVANINANCY GARRISON
APPELLATE SECTION - ROOM 10535
PATRICK HENRY BUILDING
601 D STREETNW
WASHINGTON DC 20530

DEPARTMENT OF mSTICE
ANTITRUST DIVISION
DONALD RUSSELL
CITY CENTER BUILDING
1401 H STREET NW
SUITE 8000
WASHINGTON DC 20530

DIVISION OF RATEPAYER ADVOCATE
BLOSSOM PERETZ
POBOX46005
NEWARK NJ 06101

DONALD RUSSELL
DEPARTMENT OF mSTICE
ANTITRUST DIVISION
CITY CENTER BUILDING
SUITE 8000
1401 H STREET NW
WASHINGTON DC 20530

~_.~. ._.._.... _...._._. ._---------------------I



EDWARD HAYES JR ESQ
1155 CONNECTICUT AVENUE NW
THIRD FLOOR
WASHINGTON DC 20036

EMILY C HEWITT
GENERAL COUNSEL
VICENT L CRIVELLA
ASSOCIATE GENERAL COUNSEL
GENERAL SERVICES ADMINISTRATION
PERSONAL PROPERTY DIVISION
18TH AND F STREETS NW
ROOM 4002
WASHINGTON DC 20405

EXCEL TELECOMMUNICATIONS INC
THOMAS K CROWE
MICHAEL B ADAMS
LAW OFFICES OF THOMAS K CROWE PC
2300 M STREET NW
SUITE 800
WASHINGTON DC 20037

EXCEL TELECOMMUNICATIONS INC
ROBERT A AAMOTH
KELLEY DRYE & WARREN LLP
1200 19TH STREET NW
SUITE 500
WASHINGTON DC 20036

EXCEL TELECOMMUNICATIONS INC
JAMES M SMITH
VICE PRESIDENT LAW & PUBLIC POLICY
3000 K STREET NW
SUITE 300
WASHINGTON DC 20007

FEDERAL COMMUNICATIONS COMMISSION
JUDY NITSCHE
1919 M STREETNW
ROOM 518
WASHINGTON DC 20554



FEDERAL COMMUNICATIONS COMMISSION
SECRETARY'S OFFICE
THE PORTALS
445 TWELFTH STREET SW
WASHINGTON DC 20554

FEDERAL COMMUNICATIONS COMMISSION
JOSE RODRIGUEZ
ACCOUNTING AUDITS DIVISION
2000 L STREET NW
ROOM 812
WASHINGTON DC 20554

FEDERAL COMMUNICATIONS COMMISSION INDUSTRY ANALYSIS DIVISION
2033 M STREETNW
SUITE 500
WASHINGTON DC 20554

FEDERAL COMMUNICATIONS COMMISSION
JOHNSCOTI
1919 M STREET NW
ROOM 518
WASHINGTON DC 20554

FLORIDA PUBLIC SERVICE COMMISSION
CYNTHIA B MILLER
SENIOR ATIORNEY
2540 SHUMARD OAK BOULEVARD
TALLAHASSEE FL 32399-0850

FREDERICK &WARINNER LLC
CLINT FREDERICK
10901 WEST 84TH TERRANCE
SUITE 101
LENEXA KS 66214-1631

FRONTIER CORPORATION
MICHAEL J SHORTLEY III
180 SOUTH CLINTON AVENUE
ROCHESTER NEW YORK 14646



GENERAL SERVICES ADMINISTRATION
EMILY C HEWITT
18TH & F STREETS NW
ROOM 4002
WASHINGTON DC 20405

GENERAL COMMUNICATIONS INC
KATHY L SHOBERT
DIRECTOR FEDERAL AFFAIRS
901 15TH STREETNW
SUITE 900
WASHINGTON DC 20005

GENERAL SERVICE ADMINISTRATION
OFFICE OF CONGRESSIONAL AND INTERGOVERNMENTAL AFFAIRS
JODY B BURTON
ASSISTANT GENERAL COUNSEL
PERSONAL PROPERTY DIVISION
18TH AND F STREETS
WASHINGTON DC 20405

GEORGIA PUBLIC SERIVCE COMMISSION
BBKNOWLES
DIRECTOR UTILITIES DIVISION
244 WASHINGTON STREET SW/SOB
SUITE 266
ATLANTA GA 30334-5701

GOVERNMENT SERVICES ADMINISTRATION
VINCENT L CRIVELLA
ASSOCIATE GENERAL COUNSEL
PERSONAL PROPERTY DIVISION
18TH & F STREETS NW
ROOM 40002
WASHINGTON DC 20405

GOVERNMENT SERVICES ADMINISTRATION
EMILY C HEWITT
GENERAL COUNSEL
18TH & F STREETS NW
ROOM 40002
WASHINGTON DC 20405
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GOVERNMENT SERVICES ADMINISTRATION
MICHAEL J ETTNER
SENIOR ASSISTANT GENERAL COUNSEL
18TH & F STREETS NW
ROOM 40002
WASHINGTON DC 20405

GTE SERVICE CORPORATION
WARD W WUESTE
GAIL L POLIVY
1850 M STREET NW
SUITE 1200
WASHINGTON DC 20036

GTE SERVICE CORPORATION
RICHARD MCKENNA
POBOX 152092
IRVING TEXAS 75015-2092

GTE MIDWEST INCORPORATED
THOMAS B WEAVER
ARMSTRONG TEASDALE SCHLAFLY & DAVIS
ONE METROPOLITAN SQUARE
SUITE 2600
ST LOUIS MO 63102

GTE TELEPHONE OPERATING COMPANY
1850 M STREET NW
SUITE 1200
WASHINGTON DC 20036

GVNW INCIMANAGEMENT
KENNETH T BURCHETT
VICE PRESIDENT
7125 SWHAMPTON
PORTLAND OR 97223

HEALTHTECH SERVICES CORPORATION
STEPHEN B KAUFMAN
PRESIDENT AND CEO
255 REVERE DRIVE
SUITE 101
NORTHBROOK IL 60062



ICG TELECOM GROUP INC
CINDY Z SCHONHAUT
9605 EAST MAROON CIRCLE
ENGLEWOOD CO 80112

ICG TELECOM GROUP
TERRY MICHAEL BANKS
COUNSEL
1303 SAWBRIDGE WAY
RESTON VA 22094

ILLUMINET
STEPHEN G KRASKIN
SYLVIA LESSE
THOMAS J MOORMAN
KRASKIN & LESSE
2120 L STREET NW
SUITE 530
WASHINGTON DC 20037

INDEPENDENT TELEPHONE & TELECOMMUNICATIONS
ALLIANCE
DIANE SMITH
ALLTEL CORPORATE SERVICES INC
655 15TH STREET NW
SUITE 220
WASHINGTON DC 20005-5701

INDEPENDENT TELEPHONE & TELECOMMUNICATIONS
ALLIANCE
RICHARD P BRESS
MICHAEL S WROBLEWSKI
LATHAM & WATKINS
1001 PENNSYLVANIA AVENUE NW
SUITE 1300
WASHINGTON DC 20004-2505

INDEPENDENT TELEPHONE & TELECOMMUNICATIONS

ALLIANCE
DAYID W ZESIGNER
1300 CONNECTICUT AVENUE NW
SUITE 600
WASHINGTON DC 20036



INDUSTRY ANALYSIS DIVISION
COMMONC~ERBUREAU

1919 M STREET NW
ROOM 534
WASHINGTON DC 20554

INFORMATION INDUSTRY ASSOCIATION
ROBERTJBUTLER
WILEY REIN & FIELDING
1776 K STREET NW
WASHINGTON DC 20006

INFORMATION TECHNOLOGY AND TELECOMMUNICATIONS ASSOCIATION
R MICHAEL SENKOWSKI
WILEY REIN & FIELDING
1776 K STREET NW
WASHINGTON DC 20006

INFORMATION INDUSTRY ASSOCIATION
RONALD DUNN
PRESIDENT
1625 MASSACHUSETTS AVENUE NW
SUITE 700
WASHINGTON DC 20036

INOVONICS INC
JAMESBWOOD
PRESIDENT
1304 SAIR AVENUE
SANTA CRUZ CA 95060

INTELECT INC
LUCILE M MOORE
CHAIRMAN
lIDO EXECUTIVE DRIVE
RICHARDSON TEXAS 75081

INTERMEDIA COMMUNICATIONS OF FLORIDA INC
JONATHAN E CANIS
3000 K STREET NW
SUITE 300
WASHINGTON DC 20007



INTERNATIONAL COMMUNICATIONS ASSOCIATION
BRIAN R MOIR
MOIR & HARDMAN
2000 L STREET NW
SUITE 512
WASHINGTON DC 20036-4907

INTERNATIONAL COMMUNICATIONS ASSOC
BRIAN R MOIR ATTORNEY
MOIR & HARDMAN
2000 L STREET NW
SUITE 512
WASHINGTON DC 20036

ITC DELTACOM COMMUNICATIONS INC
NANETTE S EDWARDS
REGULATORY AFFAIRS MANAGER
700 BOULEVARD SOUTH
SUITE 101
HUNTSVILLE AL 35802

ITC DAVID A IRWIN
TARASBECHT
IRWIN CAMPBELL & TANNENWALD PC
1739 RHODE ISLAND AVENUE NW
SUITE 200
WASHINGTON DC 20036-3101

ITS INC
1231 20TH STREET NW
WASHINGTON DC 20036

IXC LONG DISTANCE INC
GARYLMANN
DIRECTOR-REGULATORY AFFAIRS
IXC LONG DISTANCE INC
98 SAN JACINTO
SUITE 700
AUSTIN TX 78701



JANET RENO
ATTORNEY GENERAL OF UNITED STATES OF AMERICA DEPARTMENT OF
JUSTICE
10TH STREET AND CONSTITUTION AVB NW
ROOM 4400
WASHINGTON DC 20530

JEFFREY F BECK
JILLISA BONFMAN
BECK & ACKERMAN
FOUR EMBARCADARO CENTER
SUITE 760
SAN FRANCISCO CA 94111

JOHN STAURULAKIS INC
MICHAEL S FOX
DIRECTOR REGULATORY AFFAIRS
6315 SEABROOK ROAD
SEABROOK MARYLAND 20706

JULES M PERLBERG
ONE FIRST NATIONAL PLAZA
CHICAGO IL 60603

KANSAS CORPORATION COMMISSION
1500 SW ARROWHEAD ROAD
TOPEKA KS 66604-4027

KENT LARSEN
CATHEY HUTTON AND ASSOCIATES
2711 LBJ FREEWAY
SUITE 560
DALLAS TX 75234

LC TECHNOLOGIES INC
JOSEPH A LAHOUD
PRESIDENT
9455 SILVER KING CT
FAIRFAX VA 22031



LCI INTERNATIONAL TELECOM CORPORATION
ANNE K BINGAMAN
GREGORY M CASEY
DOUG KINKOPH
8180 GREENSBORO DRIVE
SUITE 800
MCLEAN VA 22102

LCI INTERNATIONAL TELCOM CORP
FLEISCHMAN AND WALSP LLP
1400 SIXTEENTH STREET NW
WASHINGTON DC 20036

LCI INTERNATIONAL TELECOM INC
ROCKY N UNRUH
MORGENSTEIN & JUBELIRER
ONE MARKET
SPEAR STREET TOWER
32NDFLOOR
SAN FRANCISCO CA 94105

LCI INTERNATIONAL TELECOM COPR '.
ANNE K BINGAMAN
DOUGKNKOPH
8180 GREENSBORO DRIVE
SUITE 800
MCLEAN VA 22102

LCI INTERNATIONAL INC
ROBERT J AAMOTH
REED SMITH SHAW & MCCLAY
1301 K STREET NW
SUITE 1100
EAST TOWER
WASHINGTON DC 20005

LCI INTERNATIONAL CORPORATION NC
GREGORY M CASEY
DOUGLAS W KINKOPH
8180 GREENSBORO DRIVE
SUITE 800
MCLEAN VA 22102
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LDDS WORLDCOM
CATHERINE SLOAN
roCHARDFRUCHTERMAN
1120 CONNECTICUT AVENUE NW
SUITE 400
WASHINGTON DC 20036

LINGO INC
JOHN E LINGO JR
PRESIDENT
POBOX 1237
CAMDEN NJ 08105

LOCAL TELECOM SERVICES
W THEODORE PIERSON JR
roCHARD J METZGER
DOUGLAS J MINSTER
PIERSON & TUTTLE
1200 19TH STREETNW
SUITE 607
WASHINGTON DC 20036

OCA
PHILIP LA COHN
555 WALNUT STREET
5TH FLOOR - FORUM PLACE
HARroSBURG PA 17101-1923

MCI TELECOMMUNICATIONS CORP
THOMAS F O'NEILL III
WILLIAM SINGLE IV
1133 NINETEENTH STREET NW
WASHINGTON DC 20036

MCI TELECOMMUNICATIONS CORPORATION
ALAN BUZACOTT
REGULATORY ANALYST
1801 PENNSYLVANIA AVENUE NW
WASHINGTON DC 20006

MCI TELECOMMUNICATIONS CORPORATION
BRADLEY C STILLMAN - SENIOR COUNSEL
1801 PENNSYLVANIA AVENUE NW
WASHINGTON DC 20006



MCI TELECOMMUNICATIONS CORPORATION
MARY L BROWN
DIRECTOR CORPORATE RATES & FEDERAL REGULATORY ANALYSIS
1801 PENNSYLVANIA AVENUE NW
WASHINGTON DC 20006

MCI COMMUNICATIONS CORPORATION
DONALD B VERILLI JR
CARL S NADLER
JENNER & BLOCK
601 THIRTEENTH STREET NW
WASHINGTON DC 20005

MEDIA ACCESS PROJECT
JOSEPH S PAYKEL
ANDREW JAY SCHWARTZMAN
GIGIB SOHN
1707 L STREET NW
SUITE 400
WASHINGTON DC 2003

MICHAEL T SKRIVAN
HARRIS SKRIVAN & ASSOCIATES LLC
8801 SOUTH YAL
SUITE 220
TULSA OK 74137

MICROSOFT CORPORATION
JACK KRUMHOLTZ
LAW AND CORPORATE AFFAIRS DEPARTMENT
5335 WISCONSIN AVENUE NW
SUITE 600
WASHINGTON DC 20015

MICROSOFT CORPORATION
STANLEY M GORINSON
WILLIAM H DAVENPORT
PRESTON GATES ELLIS & ROUVELAS MEEDS
1735 NEW YORK AVENUE NW
WASHINGTON DC 20006
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MINNESOTA INDEPENDENT COALITION
RICHARD J JOHNSON
MICHAEL J BRADLEY
MOSS & BARNETT
4800 NORWEST CENTER
90 SOUTH SEVENTH STREET
MINNEAPOLIS MN 55402-4129

NATIONAL EXCHANGE CARRIER ASSOCIATION INC
JOANNE SALVATORE BOCHIS
PERRY S GOLDSCHEIN
100 SOUTH JEFFERSON ROAD
WHIPPANY NJ 07981

NATIONAL CABLE TELEVISION ASSOCIATION INC
DANIEL L BRENNER
NEAL M GOLDBERG
DAVID L NICOLL
1724 MASSACHUSETTS AVE NW
WASHINGTON DC 20036

NATIONAL CABLE TELEVISION ASSOCIATION INC
DANIEL L BRENNER
DAVID L NICOLL
1724 MASSACHUSETTS AVENUE NW
WASHINGTON DC 20036

NATIONAL CABLE TELEVISION ASSOCIATION INC
PHILIP L VERVEER
THOMAS JONES
WILLKIE FARR & GALLAGHER
1155 21ST STREET NW
WASHINGTON DC 20036

NATIONAL CABLE TELEVISION ASSOCIATION INC
DANIEL KELLEY
ECONOMIC AN TECHNOLOGY CONSULTANTS
HATFIELD ASSOCIATES INC
737 29TH STREET
SUITE 200
BOULDER CO 80303



NATIONAL ASSOCIATION OF REGULATORY UTILITY COMMISSIONERS
CHARLES D GRAY
JAMES BRADFORD RAMSAY
1201 CONSTITUTION AVENUE
SUITE 1102
POBOX684
WASHINGTON DC 20044

NATIONAL TELEPHONE COOPERATIVE ASSOCIATION
DAVID COSSON
2626 PENNSYLVANIA AVENUE NW
WASHINGTON DC 20037

NATIONAL EMERGENCY NUMBER ASSN
JAMES R HOBSON
FREDERIC L WOOD (ATTY OF RECORD)
DONELAN CLEARY WOOD & MASTER PRICE CAP
PERFORMANCE REVIEW ORDER
1100 NEW YORK AVENUE NW
SUITE 750
WASHINGTON DC 20005-3934

NATIONAL RURAL TELECOM ASSOCIATION
MARGOT SMILEY HUMPHREY
KOTEEN & NAFTALIN
1150 CONNECTICUT AVENUE NW
SUITE 1000
WASHINGTON DC 20036

NATIONAL RETAIL FEDERATION
CATHYHOTKA
VICE PRESIDENT INFORMATION TECHNOLOGY
NATIONAL RETAIL FEDERATION
325 7TH STREET NW
WASHINGTON DC 20004

NEW YORK STATE DEPARTMENT OF PUBLIC SERVICE
MAUREEN 0 HELMER
GENERAL COUNSEL
THREE EMPIRE STATE PLAZA
ALBANYNY 12223-1350
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NORTHERN ARKANSAS TELEPHONE COMPANY
STEVEN G SANDERS - PRESIDENT
301 EAST MAIN STREET
FLIPPIN AR 72634

NRTA
MARGOT SMILEY HUMPHREY
KOTEEN & NAFTALIN LLP
1150 CONNECTICUT AVENUE NW
SUITE 1000
WASHINGTON DC 20036

NTCA
DAVID COSSON
L MARIE GUILLORY
2626 PENNSYLVANIA AVENUE NW
WASHINGTON DC 20037

NYNEX TELEPHONE COMPANIES
JOSEPH DIBELLA
1300 I STREET NW SUITE 400 WEST
WASHINGTON DC 20005

NYNEX TELEPHONE COMPANIES
CAMPBELL L AYLING
1111 WESTCHESTER AVENUE
120 BLOOMINGDALE ROAD
WHITE PLAINS NY 10604

NYSERNET INC
JAMES BRENNAN
ASSOCIATE DIRECTOR OF GOV SERVICES
RENSSELAER TECHNOLOGY PARK
TROY NY 12180-7698

OCG TELECOM GROUP INC
ALBERT H KRAMER
DICKSTEIN SHARPIO MORIN & OSHINSKY LLP
2101 L STREETNW
WASHINGTON DC 20037-1526

OFFICE OF THE PUBLIC COUNSEL
MARTHA S HOGERTY
POBOX 7800
JEFFERSON CITY MO 65102



OFFICE OF THE JUDGE ADVOCATE GENERAL US ARMY LITIGATION
CENTER
901 N STUART STREET
SUITE 713
ARLINGTON VA 22202-1837

OFFICE OF PEOPLE'S COUNSEL
MIKE TRAVIESO
6TH ST PAUL STREET
SUITE 2102
BALTIMORE MD 21202

OFFICE OF CONSUMER ADVOCATE
IRWIN A POPOWSKY
1425 STRAWBERRY SQUARE
HARRISBURG PA 17120

OFFICE OF THE PUBLIC COUNSEL
JACK SHREVE
III W MADISON ST
SUITE 812
TALLAHASSEE FL 32399-1400

OFFICE OF UTILITY CONSUMER COUNSELOR
ANNE BECKER
100 N SENATE AVENUE
ROOMN501
INDIANAPOLIS IN 46204-2208

OFFICE OF ATTORNEY GENERAL
ERIC SWANSON
SUITE 1200 WCL TOWER
445 MINNESOTA ST
ST PAUL MN 55101-2130

OFFICE OF THE PEOPLE'S COUNSEL
ELIZABETH A NOEL
1133 15TH STREET NW
SUITE 500
WASHINGTON DC 20005



OFFICE OF CONSUMER ADVOCATE
JAMES MARET
LUCAS STATE OFFICE BLDG
4TH FLOOR
DES MOINES IA 50319

OFFICE OF PUBLIC UTILITY COUNSEL
LAURIE PAPPAS
DEPUTY PUBLIC COUNSEL
1701 N CONGRESS AVENUE 9-180
POBOX 12397
AUSTIN TX 78711-2397

OFFICE OF PUBLIC UTILITY COUNSEL
SUZI RAY MCCLELLAN
PUBLIC COUNSEL
RICK GUZMAN
ASSISTANT PUBLIC COUNSEL
1701 N CONGRESS AVE 9-180
POBOX 12397
AUSTIN TX 78711-2397

OK CHAMPION CORPORATION
L PAUL KNOERZER
VICE PRESIDENT
POBOX585
HAMMOND IN 46320

OPASTCO
LISA MZAINA
KENNETH JOHNSON
21 DUPONT CIRCLE NW
SUITE 700
WASHINGTON DC 20036

ORGANIZATION FOR THE PROTECTION AND ADVANCEMENT OF SMALL
TELEPHONE COMPANIES
LISA M ZAINA
GENERAL COUNSEL
21 DUPONT CIRCLE NW
SUITE 700
WASHINGTON DC 20036



OZARKS TECHNICAL COMMUNITY COLLEGE
POBOX5958
SPRINGFIELD MO 65801

PENNSYLVANIA INTERNET SERVICE PROVIDERS
SCOTT J RUBIN ESQ
3 LOST CREEK DRIVE
SELINSGROVE PA 17870

PERCEPTION TECHNOLOGY CORPORATION
FRANK TRIPI
VICE PRESIDENT
40 SHAWNUT ROAD
CANTON MA 02021

PERSONAL PROPERTY DIVISION GOVERNMENT SERVICES
ADMINISTRATION
TENLEY A CARP
ASSISTANT GENERAL COUNSEL
18TH AND F STREETS NW
ROOM 4002
WASHINGTON DC 20405 .

PERSONAL COMMUNICATIONS INDUSTRY ASSOCIATION
MARK J GOLDEN
ROBERT L HOGGARTH
MARY MADIGAN
500 MONTGOMERY STREET
SUITE 700
ALEXANDRIA VA 22314-1561

PERSONAL PROPERTY DIVISION
MICHAEL J ETTNER
SENIOR ASSISTANT GENERAL COUNSEL
18TH & F STREETS NW
ROOM 4002

WASHINGTON DC 20405

PETER A ROHRBACH
DAVID L SIERADZKI
F WILLIAM LEBEAU
HOGAN & HARTSON LLP
555 13TH STREETNW
WASHINGTON DC 20004-1109



PHILIP F MCCLELLAND
ASSISTANT CONSUMER ADVOCATE
COUNSEL FOR IRWIN A POPOWSKY
CONSUMER ADVOCATE
OFFICE ATTORNEY GENERAL
OFFICE OF CONSUMER ADVOCATE
1425 STRAWBERRY SQUARE
HARRISBURG PA 17120

PUBLIC UTILITY COMMISSION OF TEXAS
1702 N CONGRESS AVENUE
POBOX 13326
AUSTIN TX 78711-3326

PUBLIC UTILITIES SECTION
BETTY D MONTGOMERY
ATTORNEY GENERAL OF OHIO
STEVEN T NOURSE
ASST ATTY GENERAL
180 EACH BOARD STREET
COLUMBUS OH 43215-3793

PUBLIC UTILITY COMMISSION OF OREGON
550 CAPITOL STREET NE
SALEM OR 97310-1380

PUBLIC SERVICE COMMISSION OF THE DISTRICT OF COLUMIA
LAWRENCE D CROCKER III
ACTING GENERAL COUNSEL
717 14TH STREET NW
WASHINGTON DC 20005

PUERTO RICO TELEPHONE COMPANY
JOEDEDGE
TINA M PIDGEON
DRINKER BIDDLE & REATH
901 15TH STREET NW
SUITE 900
WASHINGTON DC 20005



R MICHAEL SENKOWSKI
JEFFREY S LINDER
GREGORY J VOGT
WILEY REIN & FIELDING
1776 K STREET NW
WASHINGTON DC 20006

RCN TELECOM SERVICES INC
RUSSELL M BLAU
TAMA E HAVERTY
SWIDLER & BERLIN CHARTERED
3000 K STREET NW
SUITE 300
WASHINGTON DC 20007

ROB MANIFOLD
ASSISTANT ATTORNEY GENERAL
900 4TH AVENUE
SUITE 2000
SEATTLE WA 98164

ROCHESTER TELEPHONE CORPORAnON
MICHAEL J SHORTELEY III
180 SOUTH CLINTON AVENUE
ROCHESTER NY 14646

ROSEVILLE TELEPHONE COMPANY
FLETCHER HEALD & HILDRETH PLC
GEORGEPETRUTSAS
PAULJFELDMAN
11TH FLOOR
1300 NORTH 17TH STREET
ROSSLYN VA 22209

RURAL TELEPHONE FINANCE COOPERATIVE
JOHN JLIST
SENIOR VICE PRESIDENT
MEMBER SERVICES
2201 COOPERATIVE WAY
HERNDON VA 20171



SENECOM VOICE PROCESSING SYSTEMS
DAVID L DEMING
PRESIDENT
6 BLOSSOMWOOD CT
ST LOUIS MO 63033-5202

SIDLEY & AUSTIN
1722 EYE STREET NW
WASHINGTON DC 20006

SONETECH INC
W FRED SEIGNEUR
PRESIDENT
109 KALE AVENUE
STERLING VA 20164

SOUTH DAKOTA PUBLIC UTILITIES COMMISSION JAMES A BURG
PAM NELSON
STATE CAPITOL
PIERRE SD 57501-5070

SPECTRANET INTERNATIONAL INC
GLENN B MANISHIN
CHRISTINE A MAILLOUX
BLUMENFELD & COHEN - TECHNOLOGY LAW GROUP
1615 M STREETNW
SUITE 700
WASHINGTON DC 20036

SPRINT TELECOMMUNICATIONS VENTURE
JONATHAN M CHAMBERS
1850 M STREET NW
SUITE 1100
WASHINGTON DC 20036

SPRINT TELECOMMUNICATIONS VENTURE
CHERYL A TRITT
CHARLES H KENNEDY
MORRISON & FOERSTER
2000 PENNSYLVANIA AVENUE NW
SUITE 5500
WASHINGTON DC 20006-1888

-~--"---------------------------



SPRINT CORPORAnON
W RICHARD MORRIS
POBOX 11315
KANSAS CITY MO 64112

SPRINT CORPORATION
LEON M KESTENBAUM
JAY C KEITHLEY
H RICHARD JUHNKE
NORINATMOY
1850 M STREET NW
11TH FLOOR
WASHINGTON DC 20036

SPRINT CORPORATION
SUE D BLUMENFELD
THOMAS JONES
WILKIE FARR & GALLAGHER
THREE LAFAYETTE CENTRE
1155 21ST STREET NW
WASHINGTON DC 20036

STATE OF CALIFORNIA & THE PUBLIC UTILITIES COMMISSION OF CA
PETER ARTH JR
LIONEL B WILSON
MARYMACKADU
HELEN M MICKIEWICZ
505 VAN NESS AVENUE
SAN FRANCISCO CA 94102

SUMMA FOUR INC
BARRY GORSUN
25 SUN DIAL AVENUE
MANCHESTER NH 03103

SWIDLER & BERLIN CHARTERED
RUSSELL M BLAU
MORTON J POSNER
3000 K STREET NW
SUITE 300
WASHINGTON DC 20007



TAMAQUA CABLE PRODUCTS CORPORATION
WILLIAM H COMBS III
PRESIDENT
POBOX347
300 WILLOW STREET
SCHUYLKILL HAYEN PA 17972

TCAINC
TELECOMMUNICATIONS CONSULTANTS
F STEPHEN LAM
MAS MANAGER
3617 BETTY DRIVE
SUITE 1
COLORADO SPRINGS CO 80917-5909

IDS TELECOMMUNICATIONS CORPORATION
MARGOT SMILEY HUMPHREY
KOTEEN & NAFTALIN LLP
1150 CONNECTICUT AVENUE NW
SUITE 1000
WASHINGTON DC 20036

TELCO COMMUNICATIONS GROUP INC
DANAFRIX
TAMAHARYERTY
SWIDLER & BERLIN CHARTERED
3000 K STREET NW SUITE 300
WASHINGTON DC 20007

TELE-COMMUNICATIONS INC
RANDALL BLOWE
PIPER & MARBURY LLP
1200 19TH STREET NW
WASHINGTON DC 20036

TELE-COMMUNICATIONS ASSOCIATION
R MICHAEL SENKOWSKI
JEFFREY S LINDER
ILENE T WEINREICH
WILEY REIN & FIELDING
1776 K STREET NW
WASHINGTON DC 20006



TELECOMMUNICATION ASSOCIATION
ROBERT M MCDOWELL
BRIANA CUTE
HELEIN & ASSOCIATES PC
8180 GREENSBORO DRIVE
SUITE 700
MCLEAN VA 22102

TELECOMMUNICATIONS RESELLERS ASSOCIATION
CHARLES C HUNTER
CATHERINE M HANNAN
1620 I STREET NW
SUITE 701
WASHINGTON DC 20006

TELEPORT COMMUNICATIONS GROUP INC
J MANNING LEE
SENIOR REGULATORY COUNSEL
ONE TELEPORT DRIVE
STATEN ISLAND NY 10311

TELEPORT COMMUNICATIONS GROUP-INC
TERESA MARRERO
SENIOR REGULATORY COUNSEL
TWO TELEPORT DRIVE
STATEN ISLAND NY 10311

TENNESSEE REGULATORY AUTHORITY STAFF
CHRISTOPHER KLEIN CHIEF
UTILITY RATE DIVISION
460 JAMES ROBERTSON PARKWAY
NASHVILLE TN 37243-0505

TERADYNE INC
FRED VAN VEEN
VICE PRESIDENT
321 HARRISON AVENUE
BOSTON MA 02118

TEXAS OFFICE OF PUBLIC UTILITY COUNSEL
LAURIE PAPPAS
DEPUTY PUBLIC COUNSEL
1701 N CONGRESS AVENUE 9-180
POBOX 12397
AUSTIN TX 78711-2397



THE COUNCIL OF CHIEF STATE SCHOOL OFFICERS AND THE NATIONAL
ASSOCIATION OF SECONDARY SCHOOL PRINCIPALS
GENRY MIRVERA
GINSBURG FELDMAN AND BRESS CHARTERED
1250 CONNECTICUT AVENUE NW
WASHINGTON DC 20036

THE ASSOCIATION FOR LOCAL TELECOMMUNICATIONS SERVICES
888 17TH STREET NW
SUITE 900
WASHINGTON DC 20006

THE RURAL TELEPHONE COALITION
LISA MZAINA
KENNETH JOHNSON
21 DUPONT CIRCLE NW
SUITE 700
WASHINGTON DC 20036

THE RURAL TELEPHONE COMPANIES
JAMES U TROUP
AIMEEMCOOK
ARTER & HADDEN LLP
1801 K STREET NW
SUITE400K
WASHINGTON DC 20336-1301

THE RURAL TELEPHONE COALITION
MARGOT SMILEY HUMPHREY
KOTEEN & NAFTALIN LLP
1150 CONNECTICUT AVENUE NW
SUITE 1000
WASHINGTON DC 20036

THE BELL ATLANTIC TELEPHONE COMPANY
1320 N COURT HOUSE ROAD
8TH FLOOR
ARLINGTON VA 22201

THE RURAL TELEPHONE COALITION
DAVID COSSON
L MARIE GUILLORY
2626 PENNSYLVANIA AVENUE NW
WASHINGTON DC 20036



THE INTERACTIVE SERVICES ASSOCIATION
EDWIN N LAVERGNE
J THOMAS NOLAN
GINSBURG FELDMAN AND BRESS CHID
1250 CONNECTICUT AVENUE NW
WASHINGTON DC 20036

THE LINCOLN TELEPHONE AND TELEGRAPH COMPANY
ROBERTA MAZER
NIXON HARGRAVE DEVANS & DOYLE
ONE THOMAS CIRCLE NW
SUITE 800
WASHINGTON DC 20005

THE COMPETITIVE TELECOMMUNICATIONS ASSOCIATION
1900 M STREET NW
SUITE 800
WASHINGTON DC 20036

TIME WARNER COMMUNICATIONS
DAVIDRROE
CHERIE R KISER
LEBOEUF LAMBE GREEN & MACRAE
1875 CONNECTICUT AVENUE NW
WASHINGTON DC 20009-5728

TIME WARNER COMMUNICATIONS
SUSAN M BALDWIN
PATRICIA D KRAVTIN
ECONOMICS AND TECHNOLOGY INC
ONE WASHINGTON MALL
BOSTON MASS 02108

TIME WARNER COMMUNICATIONS
PAULBJONES
SENIOR VP-LEGALANDREGULATORY AFFAIRS
JANIS A STAHLHUT
VP-REGULATORY AFFAIRS
300 FIRST STAMFORD PLACE
STAMFORD CT 06902-6732

------,,-------- -------------------------------



TIME WARNER COMMUNICAnONS HOLDINGS
BRIAN CONBOY
THOMAS JONES
GUNNAR HALLEY
WILLKlE FARR & GALLAGHER
THREE LAYFAYETTE CENTER
1155 21ST STREET NW
WASHINGTON DC 20036

TOWARD UTILITY RATE NORMALIZATION
REGINA COSTA
625 POLK STREET
SUITE 403
SAN FRANCISCO CA 94102

US WEST INC
ROBERT B MCKENNA
RICHARD A KARRE
1020 19TH STREET NW
SUITE 700
WASHINGTON DC 20036

UNITED STATES TELEPHONE ASSOCIATION
MARY MCDERMOTT
LINDA KENT
KEITH TOWNSEND
HANCE HANEY
1401 H STREETNW
SUITE 600
WASHINGTON DC 20005

USWESTCO~CATIONSINC

JAMES T HANNON
DAN POOLE
1020 19TH STREET NW
SUITE 700
WASHINGTON DC 20036

USTA
LAWRENCE P KELLER
CATHEY HUTTON & ASSOC INC
3300 HOLCOMB BRIDGE ROAD
SUITE 286
NORCROSS GA 30092



WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION
RICHARD HEMSTAD
WILLIAM R GILLIS
1300 S EVERGREEN PARK DR
POBOX47250
OLYMPIA WA 98504-7250

WAYNE V BLACK
C DOUGLAS JARRETT
SUSAN M HAFELI
KELLER AND HECKMAN LLP
1001 G STREET NW
SUITE 500 WEST
WASHINGTON DC 20001

WESTERN ALLIANCE
BENJAMIN D DICKENS JR
GERARD J DUFFY
BLLOSTON MORDOKOFSKY JACKSON & DICKENS
2120 L STREET NW
SUITE 300
WASHINGTON DC 20037

WILTEL INC
PETER A ROHRBACH
LINDA L OLIVER
HOGAN & HARTON
COLUMBIA SQUARE
555 13TH STREET NW
WASHINGTON DC 20004-1109

WINSTAR COMMUNICATIONS INC
TIMOTHY R GRAHAM
ROBERT G BERGER
JOSEPH SANDRI
1146 19TH STREETNW
WASHINGTON DC 20036

WINSTAR COMMUNICATIONS INC
DANAFRIX
MARK SIEVERS
SWIDLER & BERLIN CHID
3000 K STREET NW SUITE 300
WASHINGTON DC 20007



WORLDCOM INC
ALEX J HARRIS
33 WHITEHALL STREET
15TH FLOOR
NEW YORK NJ 10004

WORLDCOM INC
PETER A ROHRBACH
DAVID L SIERADZKI
F WILLIAM LEBEAU
HOGAN & HARTSON LLP
555 13TH STREET NW
WASHINGTON DC 20004-1109

WORLDCOM INC
RICHARD J HEITMANN
515 EAST AMITE
JACKSON MS 39201-2702

WORLDCOM INC
CATHERINE R SLOAN
RICHARD L FRUCHTERMAN III
RICHARD S WHITT
DAVID N PORTER
1120 CONNECTICUT AVENUE NW
SUITE 400
WASHINGTON DC 20036


